
Tenant Rental Assistance 
Certification System - TRACS
Do You Need an Explanation?



Agenda
 Access to Secure Systems
 Secure Systems
 Certifications and the Processing Order
 Voucher Processing and Reconciliation
 Tenant Certifications and Reconciliation



HUD Secure Systems



WASS Access
New Multifamily System users must obtain a Web Access Secure 
System (WASS) ID in order to gain access to several of HUD’s 
Multifamily Systems which are used to monitor PBRA properties, 
submit updates to HUD 2530, as well as obtain property specific 
information.

System Coordinator:  If you are already have a System User ID, you 
can either go into HUD Secure Systems Business Partner Maintenance 
and request a relationship with the Business Entity by entering their 
TIN or you can contact the REAC TAC team at 1-888-245-4860.

For all other Multifamily Systems inquiries contact the Multifamily 
Housing Helpdesk at 1-800-767-7588.



Applying for a WASS ID

https://hudapp
s.hud.gov/publi
c/wass/public/
participant/part
reg_page.jsp



PIH-REAC Online 
Systems

https://www.hud.
gov/program_offic
es/public_indian_
housing/reac/onli
ne



You will need:
 Your social security 

number
 Tax Identification Number 

of the newly established 
Ownership Entity



Current Users:

Business Partners 
Maintenance





Documentation Requirements
TRACS and EIV Access

All Documents should be available for review during your Management 
and Occupancy Review (MOR) and maintained in your EIV Master 
Binder:

• Rules of Behavior TRACS & EIV
• Cyber Awareness Challenge TRACS & EIV
• Coordinator Access Authorization Form (CAAF)
• User Access Authorization Form (UAAF)
• Owner Authorization Letter



Cyber Awareness Challenge



EIV ACCESS
• PHA/OAs must have access and use HUD’s Enterprise Income 

Verification System (EIV).  
• EIV is different between MFH and PIH.
• PHA/OAs of properties converting from Public Housing or 

Moderate Rehab must:
1. Remove PIH EIV access effective on the HAP contract 

execution date by contacting the EIV Coordinator at the HUD 
Regional Center/Program Center

2. Obtain access to the Multifamily EIV System within 90 days 
of the HAP execution

3. Within 90 days of contract execution start full use of EIV



DUNS & SAM
Data Universal Numbering System (DUNS) and System for 
Award Management (SAM)

To conduct business with the government, an entity must obtain a 
DUNS number for each physical location and a valid registration in 
SAMS.
January 5, 2011 HUD Notice 2011-01

– Notice requiring owners to obtain DUNS and register in the 
CCR.

April 25, 2012 HUD Notice 2012-6
– Notice requiring Owners with Project Based Section 8 Rental 

Assistance Contracts or Section 202 or 911 Project Rental 
Assistance Contracts to obtain Dun and Bradstreet Number 
System (DUNS) Numbers and to register in the Central 
Contractor Registration (CCR).

June 2, 2017 Memo/RHIIP Listserv #380
– DUNS Number required on all voucher submissions



DUNS continued 

Dun and Bradstreet

www.dandb.com



SAMS – System for Award Management
 Register and renew annually

 Free to register

 Must have active status to be eligible to receive financial 
assistance.

https://uscontractorregistration.com



2530 Clearance
Previous Participation Certification & Active Partners Performance 
System (APPS)

The Active Partner Performance System (APPS) allows new 
Management Agents and Ownership Entities to register as trusted 
business partners and to complete an on-line HUD 2530.  All entities 
(management agent, ownership, etc.) involved with a Multifamily 
Housing Program must obtain HUD’s approval.



FASS - Financial assessment 
subsystem
PHAs must submit separate unaudited information for each Multifamily 
Project



HUD Secure Systems

TRACS





TRACS Homepage



Tenant Unit Address Query



Late Certification Query



Move In/Move Out Query



Multiple Occupancy



Certifications with 
Discrepancies Query



Certification Query



Types of Certifications
 Move-In – MAT10

 Initial Certification – MAT10

 Annual Recertification – MAT 10

 Interim Recertification – MAT10

 Move Out – MAT40

 Unit Transfers – MAT70

 Terminations – MAT65

 Gross Rent Changes – MAT70

 Address Updates – MAT15



TRACS Processing Order

 MAT 15 – Address Changes

 MAT 40 – Move Outs

 MAT 65 - Terminations

 MAT 10 – Full Certifications (Annual/Interim)

 MAT 70 – Unit Transfers

 MAT 70 – Gross Rents



Anticipated Voucher Date

April 1 April 2-30
AR April N/A
IR April June
IC April June
MI May June
MO May June
TM May June
GR April May
UT May June



Voucher Query



Voucher Tenant 
Compliance Query



Compliance Percentages

Units Billed 
Fraction

Compliance % 
Fraction

23 billed
? Active 

certifications in 
TRACS

24 units under 
contract 23 billed

23/24 xxx/23



Voucher Query



TRACS Messages
Tips & Tricks for your monthly review
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Required to monitor TRACS –
Impacting your MOR

Owner/Agents are required to monitor TRACS to ensure that 
transmissions are recorded accurately.

As a requirement of EIV, the TRACS database directly 
impacts your ability to run required reports.



Fatal Errors



Required to address Fatal 
TRACS errors immediately

If you receive 
a Fatal Error 

the information 
has not been 

recorded 
in TRACS.  

Identified with 
‘F’ or ‘VF’

You must
fix the error 
and re-send 

information in order 
for TRACS 

to have record 
of the transaction



Fatal Error Messages

Informational  :  DA007

UNIT ADDRESS 01 312 DELETED BY TRACS DUE TO TERMINATION 
OF TENANT IN UNIT WITH NO PROJECT NUMBER.

Informational  :  TA001

TENANT TERMINATED FOR FAILURE TO RECERTIFY ON TIME.

CERTIFICATION EXPIRED: 000000020160501

HQ TERMINATION DATE: 000000020160430



Discrepancy Errors



Action Code 1

Action Code 1 indicates a certification error 
must be corrected within next 45 days



Action Code 2

Action Code 2 indicates an error, which must be 
corrected with the next transmission, meaning 

Next time an interim certification or an 
annual re-certification occurs for a resident or 

Next time you submit a voucher for this 
contract  



Action Code 3

Action Code 3 indicates that 
TRACS wants you to take notice 

of something that you have done, 
which is not necessarily an error.  



Action Code 4
Action Code 4 indicates that 

HUD or the CA may want to check 
resident information to address specific concerns

Most common is that resident may be over-housed 
or under-housed



Certifications with 
Discrepancies Query



Informational Messages



Informational Messages

 HUD will also send informational messages.  

 HUD’s way of helping confirm if an action has been 
processed.  

 HUD may send messages to inform you about potential 
management concerns 



Informational Messages

Example 1

Informational  :  TA001

TENANT TERMINATED FOR 
FAILURE TO RECERTIFY ON TIME.

CERTIFICATION EXPIRED: 
000000020160501

HQ TERMINATION DATE: 
000000020160430

Example 2

Informational: HQ123

FOR SUBMITTED MI, HQ INTIATED 
MOVE-OUT PROCESSED

MOVE OUT OF PROJECT 
NUMBER:071444444

MOVED OUT OF CONTRACT 
NUMBER: GA06M000000

MOVED OUT DATE: 2018-1-14

MOVED INTO PROJECT NUMBER: 
081555555

MOVED INTO CONTRACT 
NUMBER: GA06L00000



Preparing your 
Voucher



Quick Voucher Reminders

 Vouchers are due by the 10th of the month

 Please do not submit your next voucher without 
reconciling to the HUD approved voucher

 Reconcile the TRACS Tenant Query each month to ensure 
all submitted TRACS files have been recorded properly

 Review you TRACS messages
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Recommended steps when 
generating your voucher

1. Chose a date where you are no longer creating any 
certifications

2. Generate your voucher and reconcile to each 
tenant based on the guiding certification



Review the 
52670

Review 
the 

52670



Review 52670 Part II

There can be no negative numbers!
B + C + D + E = A



52670 Part II

Total Number of HAP Payments Identified 
on 52670-Part 1 = 90



Reviewing your draft voucher
1. Are you billing for the last certification on file?

2. Do you have any NEW move-in’s, move-out’s?
a) Are those adjustments reflected on the voucher?

3. Do you have any PREVIOUS months Annuals or 
Interims?

a) Are those adjustments reflected on the voucher?

4. Do you have any current month annuals/interims?



Review the 
52670

Review 
the 

52670



Review the 
52670





Review the 
52670





Special Claims 52670-A Part 5

If you have approved special claims, please review the 
Claim ID Approval number and the VALUE the claim was 
approved for.



Miscellaneous Accounting 
Requests

SERV = Service Coordinators

DRUG = Drug Related Expenses

FORQ = Field Office initiated accounting adjustment

*OARQ = Owner/Agent initiated accounting adjustment

RGRC = Retroactive GRC that includes a UA decrease 

*UUTL = Unclaimed Utility Check

RADZ = Zero out voucher (203A)

RADR = Rehabilitation Assistance Payments (203A)



Miscellaneous Accounting 
Requests

RSPC = Recouped  Special Claims Funds

CEAD = Contract Expiration Adjustment

EIVP = EIV Penalty. 

RESR = Residual Receipts.

INTA= Interest adjustment submitted by PBCA



Repayment Agreements
52670-A Part 6
There are three types of repayment agreements

1. Tenant

2. Owner

3. None



Repayment Agreements
continued:

Reconcile each month
The ending balance

When creating a repayment agreement, NHC strongly 
suggests including the calculations in that agreement.



Reconciling your 
Voucher



Voucher Query







You’ve Identified the issue…. 
Now what?
You’ve identified that unit C2 is still active but the voucher indicates a 
11/30/2016 MO.  Now what?

 Review your TRACS fatal messages.

 Do any necessary corrections and resend the file to TRACS.

 If the issue continues, contact the TRACS helpdesk at 
tracs@hud.gov.

mailto:tracs@hud.gov




You’ve Identified the issue…. 
Now what?

You’ve identified that unit 312 does not have an active certification 
in TRACS.  What do you do?

 Review your TRACS fatal messages.

 Do any necessary corrections and resend the file to TRACS.

 If the issue continues, contact the TRACS helpdesk at 
tracs@hud.gov.

mailto:tracs@hud.gov


Questions to ask…

Voucher Questions

 Was my voucher accepted at TRACS?

 Did I get paid the correct amount?

 What is my compliance percentage?



Questions to ask…

Tenant Certification Questions

 Does the household appear in TRACS?

 Is the household in the correct unit?

 Is the last MAT 10 recorded correctly?

 Is the last action recorded correctly?

 Is the resident receiving the correct assistance?

 Is the household active?

 Does the household have unexplained errors?



Break Time!

Homework!





Example #1



Example #1 – Find the Error(s)





Check TRACS Query Reports



Check TRACS Messages



Check your software



Did you find the 2nd error?



Example #2



Example #2 – Find the Error





Let’s Check TRACS!



Check TRACS Messages



Now check your software



Example #3







Let’s check TRACS and our software



Let’s check TRACS and our software



Did you notice any other 
errors?

B3 and B5 are billing a different value than the 
recorded certification in TRACS.



How did you do?



How does this all impact RAD?



PBV VS PBRA
When you chose to participate in the RAD program you need to select 
which program you are going to choose to operate under.

PBV is part of the Housing Choice 
Voucher program which is operated by 
PHAs and overseen at HUD by the 
Office of Public and Indian Housing.  

PHAs with an HCV program provide 
rental vouchers that allow residents to 
chose their own housing in the private 
market.

PHAs can use some of their HCV 
funding for contracts that tie the HCV 
funding to a specific building, meaning 
that when a resident moves out, the 
housing assistance stays with that unit.  

*RAD Fact Sheet #10

Project-Based Rental Assistance, PBRA, 
is another form of a project-based 
contract and is administered by HUD’s 
Office of Multifamily Housing.  In the 
PBRA program, like in PBV, rental 
assistance is tied to specific units in a 
property.  Buildings with units assisted 
through PBRA are often owned and 
operated by private owners.

*RAD Fact Sheet #10

PBV PBRA



PBV VS PBRA 
PROGRAM DIFFERENCES
There are significant differences between the PBV and PBRA program.  
Once this choice is made, this is the first opportunity for staff training.

 Initial Contract term is 15 years or up 
to 20 with PHA’s approval.  This 
must be renewed.

 Units must be occupied with income 
eligible residents.

 Monitored by Public & Indian 
Housing.

 Inspections – HQS
 PHAs set own policy as it relates to 

re-evaluating income.

 Initial Contract term is 20 years 
and must be renewed.

 All contracted units are eligible.

 Monitored by Multifamily 
Housing.

 Inspections – UPCS & REAC.

 Owners must conduct 
certifications for change of income 
greater than $200 or more per 
month.

PBV PBRA



PBV VS PBRA PROGRAM 
DIFFERENCES CONTINUED:

For both programs, SRO’s use Efficiency FMR’s

Initial Rents may not exceed 
the lower of 110% of FMR or 
reasonable rent.

Rents re-determined annually 
to Rent Reasonableness

Initial Rents must be the 
lesser of RCS, or 110% of 
FMR less utility allowances, 
or 120% of FMR less utility 
allowances.

Rents adjusted annually by 
the OCAF (Operating Cost 
Adjustment Factor)

PBV PBRA



COMPONENT 1 
VS.

COMPONENT 2



TWO COMPONENTS OF PBRA RAD

202 PRAC Conversion was approved with FY 18 Appropriations Act

Public Housing  PBRA RAD

 Residents’ TTP must be the same as 
the TTP paid prior to conversion.

 Rent Phase-In Applies.

 ‘Flat Rent’ Residents – determine if 
Rent Phase-In Applies.

 Current Residents are not subject to 
rescreening, income eligibility, or 
income targeting provisions at time 
of conversion.

Mod Rehab/Rent Supp/RAP 
 PBRA RAD

 Residents’ TTP will be calculated 
based on Section 8 RAD Rent 
Calculations.

 Current Residents are considered 
new admissions at time of 
conversion and the OA may only 
screen residents based on the 
mandatory screening requirements 
as set forth in 24 CFR § 5.854, 5.856, 
and 5.857.

Component 1 Component 2



Program Differences
PIH vs MFH



Public Housing PBRA RAD
Certifications PIC Database TRACS Database
Security Deposit $50 One Month TTP or $50 (greater)

Minimum Rent $50 $25
Special Claims Not allowed Vacancy Loss & Unpaid 

Rent/Damages
Late Charges Optional $1/day
Interim Certifications Optional HUD Rules - $200/month 

change
Waiting List Global Site Based
EID Earned Income 
Disregard

Yes No EID for New Residents

Pets Must be allowed
PHA sets deposit

Owner discretion – Existing
pets accepted.  Max Deposit 
$300

Resident Organizations Yes Owner provides $25 per 
occupied unit annually. ($15 to 
the organization)



Conversion: 
50058 to 50059 initial 

certifications



CONVERSION INITIAL 
CERTIFICATIONS
• OA’s are not required to re-verify information included on the 

Conversion IC.
• Use data on the most recent recertification certification submitted:

• PH/Mod Rehab– 50058

• Rent Supp/RAP – 50059
• Conversion from the 50058 to 50059 will require the collection of 

additional data.
• If the Conversion IC date is the same as the effective date of the AR 

or IR, you will create the Conversion IC based on the prior data, 
then complete an IC Correction with the necessary AR/IR 
information.



CONVERSION IC’S

• 50059 “Eligibility Check Not Required” flag should be set to ‘Yes’.
• The next recertification date should match the prior certification.  

There is no change in the resident’s individual recertification date.
• If EID was in place prior to conversion, use the net amount of 

income on the HUD 50059.



FUNDING & VOUCHERING
Rent Phase-In

No Rent Phase-In

Calculate 50059 in 
compliance with HUD 
Handbook 4350.3, Rev-1, 
Chapter 5

COMPONENT 1 COMPONENT 2
Rent Phase-In Applies

If a resident’s monthly rent 
increases by more than the 
greater of 10 percent or $25 
purely as a result of 
conversion, the rent 
increase will be phased in 
over three years, which an 
owner may extend to five 
years. Owners must 
develop a written policy 
that determines the length 
of the phase-in period.



FUNDING & VOUCHERING
Rent Phase-In

COMPONENT 1 PERCENTAGES

For TRACS 2.0.2.D Rent 
Phase-In is determined at 
the time of the first AR/IR 
certification.

Once 2.0.3.A has been 
released, Rent Phase-In will 
be done during the IC 
Conversion.
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CONVERSION INITIAL 
CERTIFICATIONS PROCESS
Step One

Send EOP for all existing 
residents

Send TM for all existing 
residents for the old 
contract in TRACS.

PH/Mod Rehab Rent Supp/RAP



CONVERSION INITIAL 
CERTIFICATIONS PROCESS
Step Two

Create Conversion IC’s and submit to TRACS.

If the AR/IR is the same as the Conversion IC, create an IC 
Correction.  Ensure the original Conversion IC was recorded in 

TRACS prior to submitting.

PH/Mod Rehab Rent Supp/RAP



CONVERSION INITIAL 
CERTIFICATIONS PROCESS
Step Three

Complete all address information and submit MAT 15’s
Address Update – Change Code 2

PH/Mod Rehab Rent Supp/RAP



CONVERSION INITIAL 
CERTIFICATIONS PROCESS
Step Four

For residents relocating for RAD Rehab, create TM using RR 
Termination Code effective the last day the resident was in the 
unit.

When the resident returns create a IC, or if transferred to a 
different unit, an IC/UT Combination, effective on the date of 
return.  OA is required to conduct a review of all income and 
expenses only if it has been more than one year since the last 
review.

PH/Mod Rehab Rent Supp/RAP



CONVERSION INITIAL 
CERTIFICATIONS
Step Five

Submit all IC’s to TRACS.  Reconcile the Tenant Certification to 
ensure all IC’s were received and that your compliance percentage 
is 100%.

PH/Mod Rehab Rent Supp/RAP



Year of Conversion 
Vouchering



FUNDING & VOUCHERING

COMPONENT 2

Contract Effective 7-1-2018

PIH will fund through 2018

MFH will begin funding 1-
1-2019

MFH begins funding the 
day the PBRA RAD 
Contract is effective.

COMPONENT 1



FUNDING & VOUCHERING

COMPONENT 2
First Year Vouchers (during 
the year of conversion) – the 
owner will submit $0 
vouchers in accordance 
with TRACS submission 
requirements. Use a 
miscellaneous request with 
a negative value.

OARQ – TRACS 2.0.2.D

RADZ – TRACS 2.0.3.A

First Voucher – submitted 
and paid through MFH in 
accordance with TRACS 
submission requirements.

COMPONENT 1



FUNDING & VOUCHERING
RAD Rehabilitation Assistance Payments

OARQ – TRACS 
2.0.2.D

RADR – TRACS 
2.0.3.A

Positive 
Miscellaneous 
Adjustment on the 
Voucher.

COMPONENT 1



Component 1 year 
of conversion vouchers

 The voucher must be reduced to zero for tenant certifications.
 Prior to submitting to TRACS, a paper copy must be sent to the HUD 

Account Executive for review.
 When the HUD AE approves the voucher, it can be submitted to 

TRACS.
 Reconcile TRACS to ensure the voucher was recorded and all tenant 

certifications are current.



Voucher Query



POST Conversion 
Compliance



2nd Year Vouchering



Traditional Vouchering
First Voucher of Component 2 
First Voucher Year 2 (January) of Component 1

• Transmit voucher to TRACS.
• Voucher will be automatically suspended (T31 VOUCHER FAILED 

TRACS THRESHOLD EDIT; REQUIRES REVIEW BY HUD/FOB) until 
reviewed by HUD’s Voucher Processing Team which has 21 days to 
review.  Follow your TRACS messages regarding guidance.

• Once approved, the voucher will be accepted and prepared for 
payment.  If not, it will be rejected and you must submit a new 
voucher to TRACS and to HUD’s Voucher Processing Team.  Ensure 
the rejected voucher is rejected in TRACS.

• Must have 100% tenant certification compliance

voucherprocessing@hud.gov



Traditional Vouchering
Second/Third Voucher of Component 2 
First Voucher Year 2 (February/March)of Component 1

• Transmit voucher to TRACS.
• Voucher will be automatically suspended until reviewed by 

HUD’s Voucher Processing Team which has 21 days to review.  
Follow your TRACS messages regarding guidance.

• Once approved, the voucher will be accepted and prepared for 
payment.  If not, it will be rejected and you must submit a new 
voucher to TRACS and to HUD’s Voucher Processing Team.  
Ensure the rejected voucher is rejected in TRACS.

• The second and third vouchers usually are suspended for 
threshold edits and are required to be reviewed by HUD’s Voucher 
Processing Team.



Annual/Interim Recertifications
HUD Handbook 4350.3, REV-1, Chapter 7

Owners are required to verify income at least annually.
Owners are required to process Interim Recertifications if a resident 
reports:

1. A change in family composition
2. An increase in a family’s cumulative income of $200 or more a 

month
3. An increase in allowances
4. A decrease in income
5. A change in citizenship or eligible immigration status of any 

member of the household



Annual/Interim Recertifications
RAD Quick Reference Guide October 2015

• If a tenant reports a change in income that does not increase the 
household’s cumulative income by $200 or more a month, the owner 
should not process an interim recertification to increase the tenant’s 
rent. If a tenant reports any other change addressed above along with an 
increase in income that does not increase household income by $200 or 
more a month, the owner should not include the increase in income in 
processing the interim recertification. 

• Upon receiving a tenant request for an interim recertification, owners 
must process a recertification of family income and composition within 
a reasonable time, which is only the amount of time needed to verify the 
information provided by the tenant. Generally, this should not exceed 
four weeks.



Annual/Interim Recertifications
RAD Quick Reference Guide October 2015

• Owners may delay, but not refuse, to process an interim recertification if 
they have confirmation that a tenant’s income will be partially or fully 
restored within two months. Processing may be delayed only until the 
new income is known.

• Owners do not have to perform interim recertifications for individual 
tenants who are paying market rent.



When TTP exceeds Gross Rent
Typically, if the TTP exceeds Gross Rent, a Termination is submitted.  
HUD is waiving those requirements.
For the RAD program, when TTP equals or exceeds Gross Rent, the 
Owner must charge a Tenant Rent equal to the lesser of:

 TTP (greater of 10% of annual income or 30% adjusted income) 
less utility allowance

 Any applicable Maximum Rent allowable under LIHTC 
regulations.

When TTP equals or exceeds Gross Rent, the excess rent collected is 
considered Project Funds.
The household is still considered assisted and is subject to all parts of 
the Model Lease and all certifications requirements.



When TTP exceeds Gross Rent
 TRACS 2.0.2.D cannot accept a zero or negative certification.  HUD 

has approved a workaround – you will submit a termination 
record to TRACS.

 Once you have converted to 2.0.3.A, within one month of the 
conversion, you must submit a 2.0.3.A IC to reflect the proper 
assistance calculation.



Repayment Agreements
 Rent Supp/RAP programs can report repayment agreements on 

vouchers created for RAD.
 There is no guidance for Public Housing/Mod Rehab Programs.
 If improper payments occurred during the Year of Conversion 

work with your HUD Account Executive.
 Calculate Repayment Agreements using HUD portion.  What did 

HUD pay?  What should HUD have paid?



Family self sufficiency (FSS)
As it relates to the voucher:

TRACS 2.0.2.D:
If a resident has an FSS Amount of $200 create a Miscellaneous 
Accounting Request
OARQ $300 (include unit number, HOH Last name, and ‘FSS 
Participant’.

TRACS 2.0.3.A:
All transactions will be recorded on the HUD 52670 Part 6.  See the 
MAT Guide Section 7 for additional guidance.



Unique Certification Issues



Late Recertifications
When to terminate?
If a certification has gone past the 12 months, HUD will continue to pay an 
additional 3 months to allow for additional time.

If the certification is late due to the management agent, the AR can be 
completed and sent and will be retroactively paid.

If the certification is late due to the negligence of the tenant, you must create 
a termination effective the last day of the month prior to the annual 
certification date.

Example:  

Recert is effective 8-1

Termination is effective 7-31



Late Recertifications
When to Reinstate – Initial IC
c. Assistance should be reinstated if:

(1) Assistance is available at the property;
(2) The tenant submits the required information; and
(3) The owner determines that the tenant qualifies for assistance.

d.  The new TTP/tenant rent and assistance payment take effect the first 
day of the month following the date on which the tenant 
reported for the certification. The tenant must pay the market rent until this 
date. If the tenant fails to report for the recertification interview and fails to 
pay market rent, or make arrangements to pay, the owner is obligated to 
evict for nonpayment.

HUD 4350.3 REV-1, Chg 4, Paragraph 7-8, D-3.d



HQ Termination for late 
recertification

 If after 15 months - baseline the last full AR certification.

 If within 15 months – send the AR with the correct 
effective date

 An initial certification is only acceptable if the tenant is 
non-compliant



HOH Personal Data Changes
Last full certification in TRACS not your database.



Gross Rent Changes
When applying the Gross Rent:

1. Select a day to stop all other data entry.

2. Have all full certifications completed and reconciled in TRACS

3. Apply the Gross Rent to all active certifications

If the gross rent impacts a Move Out:

1. The Gross Rent file, if sent to TRACS, will reactivate the certification.

2. Work with your voucher specialist to ensure the MO certification is 
retransmitted once the GR file has been received.



Layered Subsidies
Project Based Section 8 rules prevail.

Unit Transfers vs. Move In/Move Out

HUD Projects with Tax Credits:

Tax credit rules for unit transfers depend on whether the transfer is within a building or 
between buildings.  Between building transfers may be handled differently depending on 
whether the two buildings are part of a tax credit multiple building project. In some cases 
tax credit rules require a requalification event instead of  a UT.  This is often implemented 
as a MO/MI on the tax credit side.

HUD does NOT want to see a MO/MI in those situations. HUD rules prevail for HUD 
transactions and a UT must always be implemented as a UT.  From a HUD point of view, 
the household is not requalifying, they are just changing units. Also, keep in  mind that it 
could happen that the tax credit MI will have income that does not have to be reported to 
HUD because the change is less than the $200 per month threshold.

MAT Guide Chapter 4.1, 3



Move Out Dates

 Do not create the certification until you have regained 
possession of the unit:

 You’ve received the keys from the resident

 You’ve received possession of the unit after legal 
proceedings (after a skip or eviction)

 If you have created and submitted an incorrect MO 
certification:  baseline the last full cert to reactivate 
the household and then send the corrected MO.



Date of Death & 
MO Certifications

 In the event of the death of the sole head of household, 
HUD will pay 14 days from the date of death. 

 Create the MO certification once you have regained 
possession of the unit 

 Enter MO code 4 ‘death of sole family member ’ and 
the date of death.

 Review the voucher adjustments



Special Claims



What are special claims?
 Section 1-1 Special Claims Processing Guide:

 “As part of its commitment to provide affordable housing, HUD 
recognizes that owners of affordable housing have a potential 
financial risk because of the limitation on security deposits and the 
need to adhere to waiting list requirements; therefore, owners should 
be reimbursed for their financial loss through the special claims 
process.”

 Georgia 308 Contracts (25% of contracts submitted special claims)

 2015 Processed 666 claims for $340,000

 2016 Processed 561 claims for $240,000

 Illinois 578 Contracts (24% of contracts submitted special claims)

 2015 Processed 2004 claims for $1,801,000

 2016 Processed 1827 claims for $2,175,000



Types of Special Claims?
VACANCY CLAIM

 Section 8, 202/8, 202 PAC can claim 80% of daily contract rent 
for up to 60 days

 Section 202 PRAC or 811 PRAC can claim 50% of operating rent 
for up to 60 days.

UNPAID RENT CLAIM & DAMAGE CLAIM

 Maximum claim cannot exceed monthly contract rent less 
security deposit and other amounts collected.

 LMSA/Property Disposition have different guidelines



What units are eligible?
Eligible

 Former resident was a subsidized household and Household was 
terminated for failure to comply.

 The unit is decent, safe and sanitary.

 The owner has done all feasible actions to fill the vacancy.

 The Owner has “worked” the waiting list.

Not Eligible

 Former resident was a market household due to income increasing.

 Unit was occupied by security personnel or a police officer.



Processing Guide – June 2016

 The Special Claims Processing Guide has not been 
updated since June 2006.  They did provide a FAQ 
document 2/26/2007.

 The Special Claims Processing Guide has a chapter for 
each type of claim and appendices of required and 
suggested forms.



TRACS Release 2.0.3.A
Implementation tentatively effective February 2018 

With 5 month implementation period



The difference between 
TRACS 2.0.2.D and 2.0.3.A



TRACS 2.0.2.D VS 2.0.3.A

 Zero out vouchers with 
OARQ

 Miscellaneous Requests 
for FSS

 OARQ for Rehab 
Assistance

 Manually Calculate 
Certifications

 Rent Phase-In at AR/IR
 AP is Zero or Negative 

 Zero Out vouchers with 
RADZ

 FSS will be part of HUD 
52670 Part 6

 RADR for Rehab 
Assistance

 Software will perform all 
calculations

 Rent Phase-In a 
Conversion IC

 Tenant will be viewed as 
assisted on the voucher

2.0.2.D 2.0.3.A



Must Have’s
 HUD 4350.3 Handbook

 HUD Handbook FAQ’s

 RHIIP ListServ Notifications

 MAT Guide 202D & 203A

 TRACS Industry User Guide

 HUD 50059 Instructions

 Special Claims Processing Guide

 Special Claims FAQ’s















Thank you!
Lisa M. Furbush
lisa.furbush@nhcinc.org 770-
993-3939

mailto:lisa.furbush@nhcinc.org
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